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Warehouse Connections Center

This document includes information about the Warehouse Connections Center (WCC), an application that
links TireMaster to your vendor’s warehouse. With the Warehouse Connections Center, you can view item
quantities and prices and place orders with the vendor directly from TireMaster. If you have questions
about setting up or using the Warehouse Connections Center that this document doesn’t answer, log a
support call in Service Cloud at https://asatire.force.com or call TireMaster Support at 800-891-7437.

Note: Warehouse Connections Center functionality is provided by E-Solution Professionals (ESP), a
developer of e-commerce applications that allow dealers to access supplier inventory information
and place orders electronically.

Contents

This document includes the following sections.

¢ “Requirements” on page 1

+ “Installing the Warehouse Connections Center” on page 1

¢ “Preparing to Use the Warehouse Connections Center” on page 3
¢ “Using the Warehouse Connections Center” on page 5
Requirements

To use the Warehouse Connections Center, you need the following:
¢ TireMaster 9.1.0 or a newer version installed on your computers.
¢ An internet connection

* An online account with E-Solution Professionals

Installing the Warehouse Connections Center

When you install the Warehouse Connections Center, run the installation on both the server and your
workstations.

Accessing an Automatically-Deployed Installer

If your TireMaster system is set up to download automatically-deployed installers as part of the nightly
backup process, the installer for Warehouse Connections Center is already available to you. Typically,
installers are placed in one of the following locations:

¢ c:\TireMaster\apps ¢ c:\TMPOS\apps + d:\QDSTM\apps
+ c:\QDSTM\apps ¢ d:\TireMaster\apps ¢ d:\TMPOS\apps
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Note: Ifyour installers are downloaded to a different location, go to that folder instead.

To access an automatically-deployed installer

1. On the desktop of your TireMaster server, type This PC in the Windows search box. The This PC
screen appears.

2. Double-click the letter or icon for the drive in which TireMaster is installed. (Usually, it’s the ¢: or d:
drive.)

3. Double-click the TireMaster program folder (usually c:\qdstm, d:\qdstm, c:\tiremaster,
d:\tiremaster, c:\tmpos, or d:\tmpos).

Double-click the apps folder, and locate the file tmesp00000000-01000000.exe. Once you’ve located the
installer, complete the installation. For instructions, see “Completing the Warehouse Connections Center
Installation” on page 2.

Downloading the Warehouse Connections Center Installer

The installer for the Warehouse Connections Center is available on the TireMaster Support site. Download
the installer and save it on your computer.

To download the Warehouse Connections Center installer
Log on to http://support.tiremaster.com.
On the menu, click Download Programs. The Download Center page appears.

Click the Warehouse Connections Center link. The File Download screen appears.

1
2
3
4. Depending on your browser, you’ll be prompted to save or run the file.
5. Select the location where you want to save the installer, and click Save.
6. When the download is complete, click Close.

7

Exit the TireMaster Support site.

Completing the Warehouse Connections Center Installation

Once you’ve located the installer for the Warehouse Connections Center, you can complete the installation.

To complete the Warehouse Connections Center installation

1. Close all other applications.

2. Navigate to the location where you saved the installer for the Warehouse Connections Center, and
double-click tmesp00000000-01000000.exe. The TireMaster Installation Program screen appears.

3. Click OK. The TireMaster - Search Results screen appears.

4. Select the TireMaster location in which you want to install the Warehouse Connections Center and
click Install. The installation begins.

5. At the end of the installation, click Finish.
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Preparing to Use the Warehouse Connections
Center

Before you can use the Warehouse Connections Center to view items and place orders with a vendor, you
need to complete settings that allow TireMaster to communicate with E-Solution Professionals and the
vendor.

Adding Warehouse Connections Center Vendors

Before you can order from vendors with the Warehouse Connections Center, vendor records for those
suppliers need to be set up in TireMaster. If they haven’t been created already, add them. Information about
adding vendors is available in the TireMaster help system and user guide.

Creating Reconciliation Codes for WCC Vendors

If you do not have reconciliation codes for your Warehouse Connections Center vendors set up in
TireMaster, add them. Reconciliation codes for WCC vendors serve two purposes:

¢ They’re used to identify the vendors in the Warehouse Connections Center setups for ordering

¢ They allow the Warehouse Connections Center to identify which vendor part number to use for
inventory searches (when items are assigned multiple vendor part numbers in TireMaster).

Information about creating reconciliation codes is available in the TireMaster help system and user guide.

Updating WCC Vendor Records

To retrieve item quantities and prices and electronically place orders with a vendor via the Warehouse
Connections Center, the vendor part numbers assigned to items in TireMaster must match the part numbers
used by the vendor (Figure 1). If the part number for an item in TireMaster is different than the one the
vendor uses for the same item, update the entry in one of the vendor part number fields in TireMaster.

When multiple vendor part numbers are assigned to an item in TireMaster, the reconciliation code for the
applicable vendor must be assigned as well. The reconciliation code allows the interface to identify which
vendor part number to use.
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Figure 1: The Vendor's Part Number Assigned to an Item in TireMaster
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Defining Your Warehouse Connections Center Credentials

When you establish an account to electronically access a vendor’s inventory via the Warehouse
Connections Center, you’ll be assigned credentials that allow TireMaster to communicate with the vendor.
Enter these settings in TireMaster.

Note: On the Warehouse Connections Center user interface, vendors are referred to as connections.

The vendor that you’ll be ordering from needs to have at least one reconciliation code. The reconciliation
code is used by the Warehouse Connections Center to identify the vendor and define which vendor part
number to use for an item (when multiple vendor part numbers are assigned).

Note: Ifyou do not have a vendor record set up for the supplier in TireMaster, you need to add it before
assigning the credentials.

1. Look up an item. The Inventory List appears.
2. Click Vendors. The TireMaster - WCC Setup screen appears.
3. Type the access key and group token and click OK. The setup screen closes.

TireMaster - WCC Setup (16391)

Access Key: |BRLCNSTH

Group Token: |BUBBUBBUBQQU?‘H213804?221002014

D Connection Rec Code [SubData

T4885ASA Test Connect
96524 Next Day

//////////////////////////////////
PEAQAAALAIAIIIIIIIIiiiiiiinirisisisy

Rec Code Sub Data

oK Cancel |

Note: The access key and group token are provided by ESP.

4. To re-open the TireMaster - WCC Setup screen, click Setup. The vendors you’ll order from via the
Warehouse Connections Center are listed.

Note: In this application, vendors are referred to as connections.
5. Assign a reconciliation code and the sub data code (if one was provided) for each vendor.
a. Select the vendor you want to work with.

b. Click Rec Code, and make a selection from the list that appears. Then click OK.

R LN TR ER R R R YRV R R RV RN Y N
|
Rec Code Sub Data |

oK Cancel |

c. If'the vendor uses sub data, click Sub Data. Then type the code that appears and click OK.
6. Click OK to save your changes and close the TireMaster - WCC Setup screen.
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Using the Warehouse Connections Center

The Warehouse Connections Center simplifies inventory management by helping you to easily locate and
order items from one or more suppliers.

*

“Checking Quantity and Price Information” on page 5

¢ “Updating Vendor Part Numbers” on page 6

¢ “Looking Up Similar Items” on page 7

¢ “Ordering Items with the Warehouse Connections Center” on page 8

¢ “Adding Items to a Purchase Order with the Warehouse Connections Center” on page 11

Checking Quantity and Price Information

With the Warehouse Connections Center, you can see whether a vendor has an item on hand and how much
it’ll cost.

To check quantity and price information

1. Look up the item for which you need quantity and price information.

2. On the Inventory List, select the item and click Vendors. The TireMaster - WCC Interface screen

appears.
Prod Code Size Description Available | On Order | Other Siteg On WO ¢
097776 P235/70R17 P235/70R17 XL DESTINATIO ES 1 4 4
223608 LT215/85R 1610 T DESTINATION 8 0 0
223623 LT225/75R16M0 T DESTINATION 8 0 0

|LT235/75R15/6

155470 LT235/75R15/6
155586 LT235/85R16/10

|AT DESTINATION
MIT DESTINATION 8 0 0
WT DESTINATION 8 0 0

000174 L1245/70R17110 T DESTINATION 3 0 0 @

m S

I IB: Ic [Dther Sites: 0
D E: |Best Price:  $125.75
History | List Edit | Other Site ] Quote I Specs | Guicl_({luotei SaveLayout' Vendors I

3. Ifthe vendor’s name isn’t listed in the Connections field, select it from the drop-down and click Yes
when you’re prompted to recheck the item.

Connections |ASATest Connection - }

4. Review the item’s status:

¢ *ESyccess** indicates that information about the item was retrieved from the vendor and you can
view its price and availability.

*  **No success** indicates that information about the item cannot be retrieved, because the item’s
vendor part number in TireMaster does not match the part number used by the vendor. For more
information, see “Updating Vendor Part Numbers” on page 6.
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5. Take note of the item’s available quantity and cost. If the vendor doesn’t have the item on hand, you
can look up similar items. For more information, see “Looking Up Similar Items” on page 7.

TireMaster - WCC Interface (16392)

Connections IASﬁTestConnedion j

Line |Product Code [aty [Last Cost [Description ilablé |Prics” |ESP Status

1 |184278 [0 [10060  |AT DESTINATION |Firestone [139.99  |~Success**

6. When you’re finished, close the open screens.

Updating Vendor Part Numbers

To view item quantities and prices and electronically place orders via the Warehouse Connections Center,
the vendor part numbers assigned to items in TireMaster must match the part numbers used by the WCC
vendors. When an item’s part numbers match in both TireMaster and the Warehouse Connections Center,
its status is set to **Success. **

You can use the WCC Interface to update the vendor part numbers assigned in TireMaster:

+ Select the item on the TireMaster - WCC Interface screen, and click Edit. When the Edit Part screen
opens, type the vendor’s part number, make sure the Update TireMaster VPN check box is selected,
and click OK.

TireMaster - WCC Interface (16392)

Connections IASﬁTestConnedion j

4
4
4
4
4
4
4
4
4

Line | Product Code |{1ty |Last Cost |Description |MFG Mame

1 006512 0 126.99 ECOPIA EP422 PLUS

2 136910 0 76.89 INDY 500 WIDEQVAL FIREHAWK Firestone

2 1] AS WIDE OVAL FIREHAWK Firestone

4 ooo792 0 . WINTERFORCE Firestone

5, 129413 0 WSE0 BLIZZAK Bridgestone
-

Delete | Search ESF'l Edit (

Note: If you’re not ordering at this time, disregard entering a quantity.

¢ If you searched for an item with the TireMaster - WCC Lookup screen, select the item and click
Assign Part. For more information, see “Looking Up Similar Items” on page 7.

TireMaster - WCC Lookup (16593)

4
Product Code: |136910 Size: I :
4

Product C{Qty |Description IS Price 4
0 205/50R16 FIREHAWK WIDE OVALFIRESTONE 11295 4
0 205/50R16 FIREHAWK WIDE OVALFIRESTONE  112.85
205/50R16 FIREHAWK WIDE OVALFIRESTONE 11295

136910
136910 0

Assign Pz(qeate Part
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Looking Up Similar Items

If a WCC vendor doesn’t have an item on hand, you can see if that supplier carries a similar item.
Depending on the circumstances, you can update the vendor part number assigned in TireMaster or add a

new item carried by the WCC vendor to your inventory.

To look up a similar item

1.

On the TireMaster - WCC Interface screen, click Search ESP. The TireMaster - WCC Lookup screen
appears.

‘ Delete | Search Espf/gdit |

Delete the entry in the Product Code field. (This entry is the vendor part number assigned to the item
in TireMaster.)

TireMaster - WCC Lookup (16593)

Product Code: |1UT446505

Type the one of the following in the Product Code field, and click Search:

¢ The part number a manufacturer uses to identify the item

TireMaster - WCC Lookup (16593)

Product Code: 026563 ——

* The item’s size without letters or slashes

E Size: |23575154—— Search |

Do the following if needed. Otherwise disregard this step.

¢ If'the search retrieved an item that’s in your inventory, you can use the Warehouse Connections
Center to update the vendor part number assigned in TireMaster. To do this, select the item and

click Assign Part.

TireMaster - WCC Lookup (16593)
Product Code: | Size: [2357515 Search |

Product CQty |Description [mFe |Price | n
184278 0  LT235/75R15 DESTINATION AT UFIRESTONE  138.99
184278 |1  LT235/75R15 DESTINATION AT UFIRESTONE | 138.99
184278 0  LT23575R15 DESTINATION AT UFIRESTONE  130.99
026563 0  P235(75R15 DESTINATION AT UNFIRESTONE | 142.99

Fnt P235/75R15 DESTINATION AT UNFIRESTONE 14209

20% 0.8 00 230 RR IO OESINATION AL UNIRESTIONE, 4 4400 s slansnnsssssssnns

2 23V B PISEIERT 2998 s
000428 0/ P235/75R15 DUELER HIL ALENZ/BRIDGESTONE | 153.99 v

Assign F'artl Create Part | Close |
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5.

¢ Ifyou want to add an item retrieved by the search to your inventory and order it at the same time,
select it and click Create Part.

TireMaster - WCC Lookup (16593)
Product Code: I Size: 1235'.-’515 Search |

Product C{Qty | Description [E |Price | —~
184278 0  LT23575R15 DESTINATION AT UFIRESTONE ~ 139.99

184278 1 | LT23575R15 DESTINATION AT UFIRESTONE | 139.99

184278 0  LT23575R15 DESTINATION AT UFIRESTONE ~ 139.99

026563 0  P235/75R15DESTINATION AT UNFIRESTONE | 142.99

Pzi P235/75R15 DESTINATION AT UNFIRESTONE 14299 |

2026063, 0, P235TAR15 DESTINATION A UNFIRESTONE, | 14280 . s sssnsssssnss

BT Y PR T S TNATOR L RES TONE ¥ ¥ Y20y ¥ v v v v v vvovvvves
ooo428 0 P235/7T5R1AOUELER HIL ALENZ/BRIDGESTONE |153.99 i

Assign F'anl Create Part | Close |

Then enter information about the item on the WCC Add Item screen, and click Add. To verify that
the item was added, look it up.

i WCC Add ltern (16594)

Product r;ode:]t126563

Size: lF’235ﬁ’5R1 5

Description: lF’235!?5R15 DESTINATION AT UNI-T

Vendor Part #: ][125553

Quick Loak: ]235?515

cana_|

Close the open screens.

Ordering Items with the Warehouse Connections Center

You can look up a vendor’s items and create an order with the Warehouse Connections Center.

To order items with the Warehouse Connections Center

1.

Look up one or more items that you want to order.

a. Click Inventory. The Custom Inventory Lookup screen appears.

b. Enter criteria for the search, and click OK. The Inventory List appears.

c. Select one or more items. For multiple items, press the Ctrl key and select each item.

d. Click Vendors. The TireMaster - WCC Interface screen appears and displays the status for each of
the items.

History | List Edit i D‘_therSitel Quote | Specs I{luiclg{]uotel Savel:ayoutl Vendors

*  *ESyccess** indicates that information about an item was retrieved from the vendor and it can
be ordered.
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*  **No success** indicates that information about an item cannot be retrieved, because the
item’s vendor part number in TireMaster does not match the part number used by the vendor.
If you need to update an item’s vendor part number, see “Updating Vendor Part Numbers” on
page 6.
2. Make sure the name of the vendor you want to order from is selected from the Connections
drop-down. If you select a different vendor, click Yes when you’re prompted to recheck the items.

Connections IASATest Connection j

3. Ifthe vendor doesn’t have an item in stock, look up a similar item and place it on the order as needed.
Otherwise, disregard this step.

a. Select the item for which the vendor has none available, and click Search ESP. The TireMaster -
WCC Lookup screen appears.

TireMaster - WCC Interface (16592)

Connections |[ASATest Connection  »| 3

4
Line |Product Gode [0ty [Last Cost [Description MFG Name |Available [Price ESP Status |\
1 026495 0 8815  ATDESTINATION Firestone 8 11499  **Success™ G
2 0 61.62 FR710 Firestone 8 89.99 **3uccess*™ G:
. -a

o

| INDY 500 WIDEOVAL FI REHA‘.‘\"I‘: Firestone

Delete | Searcn Espf/gdn | Setup | ord

b. Delete the entry in the Product Code field.

c. Type the item’s size (without letters and slashes) and click Search.

TireMaster - WCC Lookup (16593)

Product Code: | Size: I2056016 & Search :l

d. Select one of the items on the list and click Create Part. The WCC Add Item screen appears.

TireMaster - WCC Lookup (16593)

Product Code: | Size: [2055016 Search |

Product CQty |Description [mFe Price | n
124738 0  P205/50R16 FR7T10 UNIT FIRESTONE  109.99
124738 0 P205/50R16 FR7T10 UNIT FIRESTONE ~ 109.99
P205/50R16 FR710 UNIT FIRESTONE  109.99
144815 0  205/50R16 ECOPIA EP422 ERIDGESTONE |129.99

Assign F'anl C[eateF'art*"/ Close |
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e. Type the item’s size, along with the vendor part number and quick look code you want to use in
TireMaster. Then click Add.

i WCC Add ltern (16594)

Product cme:|12473a

Size: |P205r50 R16

Description: IF‘EUEJ‘SUR‘IS FR710 UNI-T

Vendaor Part #: |124T33

Quick Loak: |2055[]1ﬁ

co_|

One of the following occurs:

¢ Ifyou do not carry the item, it’s added to your TireMaster inventory and the order.

Note: Because the item is added to the TireMaster with limited information (product code, size,
description, vendor part number, and quick look code only), you need to finish setting it up
once the order is placed.)

¢ Ifthe item is already in your TireMaster inventory, you’re prompted to continue. In this
scenario, click Yes. The item is added to the order.

4. Define the quantity to order for each item.

a. Select the item and click Edit. The Edit Part screen appears.

Connections IASATest Connection j

Line |Product Code |Qty |LastCost |Description

|026495 | DESTINATION
047150 FR710
1369100 INDY 500 WIDEOVAL FIREHAWK Firestone
124738 P205/50R16 FR710 UNI-T P205/50R16 FR710 UNI-§

Firestone

Delete | searchEse | ot

b. Type the quantity and click OK. The quantity on the TireMaster - WCC Interface screen updates.

i+ Edit Part

Vendor # |026495

¥ Update TireMaster VPN

QKII Cancel i

Note: To ensure that the item’s vendor part number in TireMaster matches the part number used
by the vendor, make sure the Update TireMaster VPN check box is selected.
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5. For each item you need to remove from the order, select the item and click Delete. When the
confirmation message appears, click Yes.

Connections jASe‘\TestConnedion _v_] 5

Line]F‘rodud Codei{m’ ]Last Cost iDescription ]MFG Marme §
1 026495 4 8815 AT DESTINATION Firestone
2 047150 4 61.63 FR710 Firestone
fe] 0
4 124738 4 109.99 P205/50R16 FR710 UNI-T P205/50R16 FRT10 UNI-
<
- r

ge|ete4/§earcn ESP Edit ]

6. Place the order.

a. Click Order. The Order Notes screen appears.

Y

g Setup | grder( Close |

b. Type a brief note for the vendor (such as shipping instructions) if needed, and click OK. A
confirmation message appears.

4 Order Notes

MNotes Deliver by COB Tuesday.

Ok Cancel ]

c. Click Yes. TireMaster prompts you to use the default vendor (referred to as the rec code vendor,
which was assigned in the Warehouse Connections Center setups).

7. Do one of the following:

+ To order from the default vendor, click Yes. The TireMaster - WCC Interface screen closes

+ To order from a different vendor, click No. Then look up the name of the vendor. Close the open
inventory screens.

To view the newly-created purchase order, open the PO System screen. Make sure the Purchase
Orders tab is selected and the Status is set to Ordered. Then select the order and click Edit.

Adding Items to a Purchase Order with the Warehouse Connections
Center

With the Warehouse Connections Center, you can add items to a PO and place the order electronically.

To add items to a purchase order with the Warehouse Connections Center

1. Start a purchase order for your vendor. For information about creating purchase orders, refer to the
TireMaster help system or user guide.

2. Add the items you want to buy, along with the quantities.
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Click Vendor. The TireMaster - WCC Interface screen appears.

PPV TV T T T YT T T T YT T T T T T YT T T T T T T T YT YT

Add | Delete | |

Unit Price Add In\.'entory| yendor(

Close | Order |

VYT UYS VYYw

Note: The number in the Qty field on the TireMaster - WCC Interface screen matches the quantity
entered on the purchase order. If the vendor’s available quantity is less than the quantity you
want to order, close the TireMaster - WCC Interface screen and change the quantity on the
purchase order or delete the item from the PO.

Review the status for each item:
*  *xQyccess ** indicates that information about the item was retrieved from the vendor and it can be
ordered.

*  **No success** indicates that information about the item cannot be retrieved, because the item’s
vendor part number in TireMaster does not match the part number used by the vendor.

Update the TireMaster vendor part number for each item with the status **No success. ** If
information for all of the items was successfully retrieved, disregard this step. For more information,
see “Updating Vendor Part Numbers™ on page 6.

Click Order. The Order Notes screen appears.

FEV VTV TV T ITTEOTEETEETTY

: Setup | Order Cloze

Type the a brief message for the vendor (such as shipping instructions), and click OK. A confirmation
message appears.

Click Yes. When the order is done processing, the TireMaster - WCC Interface screen closes.

Close the Purchase Order screen.
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